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Capabilities Overview

Consolidated Managed Services for
AV, Voice, & Workplace Experience

As a pioneer in global managed services for over 40 years, Yorktel delivers
Al-enabled solutions that optimize user experience, enhance productivity,

and reduce costs—all through a single, trusted partner.

Yorktel Solutions At-a-Glance

D Room Managed Services
~ Modular Help Desk, Monitoring, and Management
services for all your meeting rooms.
» 24x7x365 Help Desk & Proactive Issue Resolution

+ AlIOps-Driven Monitoring & Auto-Healing
for Maximum Uptime

« Predictive Performance Reporting Analytics

f_,\jf Audio Visual Design & Integration

Global AV integrator, delivering intuitive enterprise
solutions tailored to the digital workplace.

* Industry-Certified & Vendor Agnostic

+ Seamless User Experience

 Enterprise-Grade, Global Scalable Solutions

Digital Signage Managed Services

Scalable device and platform management
delivering maximum uptime, reducing operational
strain on IT, facilities, and communications teams.
+ Seamless Content Delivery & Management

» 24x7x365 AlOps-Driven Monitoring & Support

+ Proactive Lifecycle Management

(]Jd Media services [ Event Production

Professional-grade media production for C-level
Town Halls to large-scale live events with flawless
event delivery and execution.

« In-Person, Virtual, & Hybrid Events

+ End-to-End Event Production

* Live & On-Demand Streaming Across Platforms
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Voice Solutions

Future-ready voice solutions, ensuring reliable,
secure, compliant and cost-efficient, international
connectivity. On-prem to cloud migration.

+ Microsoft Teams, Zoom, & Webex Integration

« FCC-Regulated Carrier, Multi-Country Coverage
« SBCaas, DRaas, Operator Connect Services

Professional Services

Expert-led consulting, design, and implementation
for AV, voice, collaboration, and workplace
experience technologies.

« Strategic Consulting, Advisory, & Analysis

« Custom Solution Design & Deployment

« Implementation & Optimization

Onsite Managed Services

Expert personnel embedded in your team,
managing AV, collaboration, and event
technologies to ensure smooth daily operations
and strategic support.

+ Dedicated Onsite Staff

 Proactive Troubleshooting & Support

» Global staff Managed End-to-End

Software Solutions

Comprehensive suite of enterprise-grade software
solutions, ensuring productivity, security, and
collaboration across your organization. Leverage
our knowledgeable staff and Federal rates.

« IT Utilities, Security, & Office Productivity
+ AV, Multimedia, Design, & Collaboration
* NetOps

Featured Partners
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http://www.yorktel.com/managed-services/room/?utm_campaign=7853343-Capabilities%20Brochure%202025&utm_source=Capabilities%20Brochure%20-%20Room%20Managed%20Services&utm_medium=Capabilities%20Brochure
https://www.yorktel.com/voice-solutions/?utm_campaign=7853343-Capabilities%20Brochure%202025&utm_source=Capabilities%20Brochure%202025&utm_medium=Capabilities%20Brochure%20Voice%20Services
https://www.yorktel.com/managed-services/digital-signage-managed-services/?utm_campaign=7853343-Capabilities%20Brochure%202025&utm_source=Capabilities%20Brochure%202025&utm_medium=Capabilities%20Brochure%20-%20DSMS
https://www.yorktel.com/managed-services/onsite-managed-services/?utm_campaign=7853343-Capabilities%20Brochure%202025&utm_source=Capabilities%20Brochure%202025&utm_medium=Capabilities%20Brochure%20-%20Onsite%20Managed%20Services
https://www.yorktel.com/av-integration-solutions/?utm_campaign=7853343-Capabilities%20Brochure%202025&utm_source=Capabilities%20Brochure%202025&utm_medium=Capabilities%20Brochure%20-%20AV
https://www.yorktel.com/consulting/?utm_campaign=7853343-Capabilities%20Brochure%202025&utm_source=Capabilities%20Brochure%202025&utm_medium=Capabilities%20Brochure%20-%20Professional%20Services
https://www.yorktel.com/software-solutions/?utm_campaign=7853343-Capabilities%20Brochure%202025&utm_source=Capabilities%20Brochure%202025&utm_medium=Capabilities%20Brochure%20-%20Software%20Solutions
https://www.yorktel.com/media-services/?utm_campaign=7853343-Capabilities%20Brochure%202025&utm_source=Capabilities%20Brochure%202025&utm_medium=Capabilities%20Brochure%20-%20Media%20Services
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Stay focused on your business—you’re covered with us.

You don't need any other partner. We are your single, accountable partner.
Our Approach to Partnership:

Proactive Service Alignment

Through interlock workshops, we work to
deeply understand your goals and align
our services with your mission, ensuring
a seamless experience.

@ Transparent, Sustainable Pricing

Yorktel's solutions are competitively priced
and designed to eliminate hidden fees and
maximize your return on investment.

@ Global Expertise with Local Reach

@ Always-Available Support
With partnerships across more than 90

Our responsive team is at your service,

with the know-how to adapt and support
your digital transformation as your needs
evolve.

@ Limitless Scalability

Whether local or global, our scalable,
Al-powered solutions empower growth
while maintaining consistent performance.

Gain Award-Winning Insights

with Yorktel's Managed Services.
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About Yorktel

countries, we provide consistent service
anywhere your business operates, backed
by local expertise.

Simplified Platform Migration

Leverage best-in-class industry insights
for transitioning to Microsoft Teams,
Cisco Webex, or Zoom.

With over 40 years of experience supporting Global

Fortune 1000 companies and government agencies,
Yorktel delivers Next-Gen Integration and Managed
Services to optimize your digital workplace,
maximize user experience, and reduce costs.

@ Yorktel.com
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Contact an Expert N info@yorktel.com
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