
Room Managed Services  
Monitoring

AIOps-Powered Room  
Monitoring Services
Managing enterprise technology requires proactive insight to ensure reliability, 
productivity, and efficiency. Yorktel’s Monitoring services offer AIOps-powered 
solutions for seamless room operation. With a consolidated dashboard for 
real-time device health and room status, tickets are created automatically 
when issues arise. Our “best of breed” approach combines multiple OEMs’ 
cloud-based monitoring platforms with our own AIOps-powered room 
monitoring solution.

Let Yorktel’s advanced monitoring simplify room oversight, allowing your team 
to operate with confidence and focus.

Reduced downtime with automated 
alerts and ticket creation.

Improved oversight with a consolidated 
dashboard for all monitored devices.

Increased confidence in the reliability  
of your rooms.

Optimized productivity by reducing 
manual intervention.

Outcomes

Why Yorktel for Monitoring Services

Fix problems faster with advanced 
issue detection.

Prevent disruption with proactive 
problem management.

AI-Driven Precision for Every Room
Yorktel’s proprietary AlOps-powered 
monitoring delivers real-time insights, 
proactively identifying and resolving issues 
to keep everything running smoothly.

Data-Driven Insights for Smarter Decisions
Our AlOps engine offers advanced analytics 
and root-cause insights, enabling informed 
decisions that enhance room reliability and 
operational efficiency.

A Trusted Partner in Room  
Managed Services
With 40+ years of expertise, we combine 
top OEM integrations with industry-leading 
Al, ensuring a secure and productive 
environment.

Proactive Monitoring  
for Peak Performance
Our automated alerts and self-healing 
routines minimize downtime, ensuring 
every room is ready when you need it 
and reducing the burden on internal IT.

Maximum Reliability
for a Connected Workplace
Supported by Yorktel’s 24x7x365 monitoring, 
your organization benefits from continuous 
oversight, creating a consistent, dependable 
user experience for all.

Effortless Visibility with 
a Consolidated Dashboard
Displaying device health and room 
status, our Monitoring Services provide 
clarity and control over your entire  
digital workplace.

One Holistic Partner

https://www.yorktel.com/managed-services/room-monitoring/?utm_campaign=5720994-Room%20Managed%20Services%20Brochure&utm_source=Website&utm_medium=Monitoring%20Services


Contact an Expert

Yorktel.com

Turn reactive 
into proactive
with Yorktel’s Monitoring Services.

More Ways We Support You
Secure & Certified
ISO 27001 certified, ensuring top-level 
security and compliance in every service.

Innovative Solutions
Technologies like AIOps Monitoring keep 
companies’ systems ready for the future.

24x7x365 Support
Help Desk and troubleshooting services 
guarantee minimal downtime.

End-to-End Management
Full-service approach that integrates 
seamlessly into businesses, reducing strain 
on internal resources.

info@yorktel.com

Additional Services

Management

Onsite Managed Services

ITSM eBonding

About Yorktel
With over 40 years of experience 
supporting Fortune 500 companies 
and government agencies, 
Yorktel delivers Next-Gen 
Global Integration and holistic 
Managed Services to optimize 
your technology estate, maximize 
productivity, and reduce costs.
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