
 

Without a unified Voice solution
business workflows can be disrupted.

MULTIPLE                  
PROVIDERS

Managing inconsistencies between 
Voice vendors takes time and effort. 

Compliance requirements and feature 
sets vary by provider and region.

RESTRICTED SOLUTION 
ARCHITECTURE

Limiting Voice to analog or purely 
on-prem equipment costs more and 
lacks the feature-rich, mobile options 
of hybrid or cloud-based solutions.

INCONSISTENT END-USER 
EXPERIENCE

Varying quality of service across 
geographies and devices reduces 
job satisfaction and productivity.

Single point of contact for all Voice Services, ensuring 
compliance and coverage across the organization.

Consistent end-user experience for increased 
productivity and satisfaction.

Solution architecture designed to fit your business needs, 
including on-prem, cloud-based, or a hybrid solution.

VOICE PROFESSIONAL SERVICES

Consolidated Voice Services 
from a Single Provider

Single Voice provider covering all locations and devices
Flexible solution architecture – fully cloud-based or hybrid
Consistent end-user experience to retain and attract top talent
Integrated solution for voice, video, and data collaboration

Let us be your Voice.
Empower your hybrid workforce 
with Voice Professional Services.

?



YOU HAVE QUESTIONS. WE HAVE ANSWERS.
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Unify your Voice solution across your technology estate.

Single Provider 
for global Voice

Retain and Attract 
Top Talent

Simplified, 
consolidated 

technology estate

Certified expertise 
in industry-leading 

voice providers

Integrated 
Collaboration

Simplified 
billing 

For additional services
visit Yorktel.com

 

SCHEDULE A CALL

Contact us to speak with a specialist 
and review your Voice options.

ENGAGE IN IMPLEMENTATION

Our experts work with you to design 
and implement your Voice solution.

USE YOUR NEW VOICE!

Enjoy the freedom to make calls 
from anywhere, on any device. 

Ready for a unified Voice solution? Here’s how we can help.

A multi-vendor Voice solution is likely to produce 
an inconsistent user experience and complicate 

your collaboration.

Lack of an integrated Voice solution can create a disruptive gap in business workflows. 
The resulting effect impacts employee morale, hampers mobile collaboration, and takes 
time to untangle diverse vendor capabilities and costs. Our Voice Professional Services 

experts craft the Voice solutions that overcome these challenges.

FOLLOW THESE SIMPLE STEPS TO SUCCESS

https://www.yorktel.com/services/
https://www.yorktel.com/contact-us/
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