
YORKTEL CASE STUDY

Entertainment

^ŝŶĐĞ�ŝƚƐ�ĨŽƵŶĚŝŶŐ�ŝŶ�ƚŚĞ�ĞĂƌůǇ�ϭϵϮϬ Ɛ͕͛�ƚŚŝƐ�ĐŽŵƉĂŶǇ�ĂŶĚ�ŝƚƐ�ĂĸůŝĂƚĞƐ�ŚĂǀĞ�ƌĞŵĂŝŶĞĚ�
faithful to their commitment to produce unparalleled family entertainment experiences 
ďĂƐĞĚ�ŽŶ�ƚŚĞ�ƌŝĐŚ�ůĞŐĂĐǇ�ŽĨ�ƋƵĂůŝƚǇ�ĐƌĞĂƟǀĞ�ĐŽŶƚĞŶƚ�ĂŶĚ�ĞǆĐĞƉƟŽŶĂů�ƐƚŽƌǇƚĞůůŝŶŐ͘�dŚŝƐ�
ĐŽŵƉĂŶǇ Ɛ͛�ƉĂƌŬƐ�ĂŶĚ�ƌĞƐŽƌƚƐ�ŚĂǀĞ�ŐƌŽǁŶ�ƚŽ�ĞŶĐŽŵƉĂƐƐ�ĐƌƵŝƐĞ�ůŝŶĞƐ͕�ǀĂĐĂƟŽŶ�ƌĞƐŽƌƚƐ͕�
ĂŶĚ�ϭϭ�ƚŚĞŵĞ�ƉĂƌŬƐ�ŽŶ�ϯ�ĐŽŶƟŶĞŶƚƐ͘��Ɛ�Ă�ŐůŽďĂů�ŽƌŐĂŶŝǌĂƟŽŶ͕�ƚŚŝƐ�ĐŽŵƉĂŶǇ�ŝƐ�ĨŽĐƵƐĞĚ�
ŽŶ�ƉƌŽǀŝĚŝŶŐ�ƚŚĞŝƌ�ĞŵƉůŽǇĞĞƐ�ǁŝƚŚ�ĐŽůůĂďŽƌĂƟŽŶ�ƉůĂƞŽƌŵƐ�ĨŽƌ�ĐŽƐƚ�ĞīĞĐƟǀĞ�ŐůŽďĂů�
ĐŽŵŵƵŶŝĐĂƟŽŶƐ͕�ĚƌŝǀŝŶŐ�ĚŽǁŶ�ŝŶƚĞƌͲ�ĂŶĚ�ŝŶƚĞƌͲŶĂƟŽŶĂů�ƚƌĂǀĞů�ĐŽƐƚƐ͘

THE CHALLENGE
�Ɛ�Ă�ƌĞƐƵůƚ�ŽĨ�ŝƚƐ�ŵĂŶǇ�ƚŚĞŵĞ�ƉĂƌŬƐ�ĂŶĚ�ŽĸĐĞƐ�ĂƌŽƵŶĚ�ƚŚĞ�ǁŽƌůĚ͕�ƚŚĞ�ĐŽŵƉĂŶǇ�ŶĞĞĚĞĚ�
ƚŽ�ŝŵƉƌŽǀĞ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ďĞƚǁĞĞŶ�ŝƚƐ�ĞǆĞĐƵƟǀĞƐ�ĂĐƌŽƐƐ�&ƌĂŶĐĞ͕�:ĂƉĂŶ͕��ŚŝŶĂ͕�ĂŶĚ�
ƚŚĞ�hŶŝƚĞĚ�^ƚĂƚĞƐ͘�,ŽǁĞǀĞƌ͕ �ŶƵŵĞƌŽƵƐ�ĐŚĂůůĞŶŐĞƐ�ĞǆŝƐƚĞĚ�ĨŽƌ�ŵŝĚͲŚŝŐŚ�ůĞǀĞů�ĞǆĞĐƵƟǀĞ�
ŽĸĐĞƐ�ƚŽ�ĐŽŵŵƵŶŝĐĂƚĞ�ĞīĞĐƟǀĞůǇ�ĂƐ�ŽŶĞ�ĐŽŚĞƐŝǀĞ�ŐƌŽƵƉ͘�hŶƟů�ƚŚŝƐ�ƉŽŝŶƚ͕�ŝŶƚĞƌŶĂƟŽŶĂů�
ƚƌĂǀĞů�ǁĂƐ�ǁŝĚĞƐƉƌĞĂĚ͕�ŐƌĞĂƚůǇ�ƌĞĚƵĐŝŶŐ�ƉƌŽĚƵĐƟǀŝƚǇ�ĂŶĚ�ŝŶĐƌĞĂƐŝŶŐ� 
ŽƉĞƌĂƟŶŐ�ĐŽƐƚƐ͘�

�ƵƌŝŶŐ�ƚŚĞ�ĞĂƌůǇ�ϮϬϬϬ Ɛ͕͛�ƚŚŝƐ�ĐŽŵƉĂŶǇ�ŵĂĚĞ�ǀĂƌŝŽƵƐ�ĂƩĞŵƉƚƐ�ƚŽ�ĚĞƉůŽǇ�ǀŝĚĞŽ�
ƚŚĞŵƐĞůǀĞƐ͘�^ŽŵĞ�ŽĨ�ƚŚĞŝƌ�ĐŚĂůůĞŶŐĞƐ�ŝŶĐůƵĚĞĚ�ϲϱй�ŽĨ�ƚŚĞŝƌ�ƐǇƐƚĞŵƐ�ŶĞĂƌŝŶŐ�ĞŶĚ�ŽĨ�ůŝĨĞ͕�
ŝŶĐŽŶƐŝƐƚĞŶƚ�ƐĐŚĞĚƵůŝŶŐ�ĂŶĚ�ĐĂůů�ůĂƵŶĐŚ�ƐĐĞŶĂƌŝŽƐ͕�ŵƵůƟƉůĞ�ďƵƐŝŶĞƐƐ�ĂŶĚ�/d�ĨƵŶĐƟŽŶƐ�
ĐůĂŝŵŝŶŐ�ŽǁŶĞƌƐŚŝƉ�ŽĨ�ŝŶĨƌĂƐƚƌƵĐƚƵƌĞͬĞŶĚƉŽŝŶƚƐ͕�ĂŶĚ�ƐƵƉƉŽƌƚ�ƌĞƐŽƵƌĐĞ�ƌĞƐƉŽŶƐŝďŝůŝƚǇ�
ƐƉůŝƚ�ĂĐƌŽƐƐ�ŵƵůƟƉůĞ�ŽƌŐĂŶŝǌĂƟŽŶƐ͘��ĚĚŝƟŽŶĂůůǇ͕ �ƚŚĞǇ�ĨĂĐĞĚ�ĂŶ�ŝŶĐƌĞĂƐŝŶŐ�ĐŽƐƚ�ďĂƐŝƐ�ǁŝƚŚ�
ŶŽ�ĐůĞĂƌ�ĂŶƐǁĞƌƐ�ŽŶ�ŚŽǁ�ƚŽ�ŵĞĞƚ�ƚŚĞŝƌ�ĞǀŽůǀŝŶŐ�ďƵƐŝŶĞƐƐ�ŶĞĞĚƐ͘

Yorktel’s transformational 

service model enabled 

the client to relieve 

their staff of the day-

to-day management 

of their AV meeting 

rooms, 500+ endpoint 

video environment and 

media services support 

to experts who do this 

every day, ensuring a top 

notch communications 

experience.

sŝĚĞŽ�DĂŶĂŐĞĚ�^ĞƌǀŝĐĞƐ͕�WƌŝǀĂƚĞ��ůŽƵĚ�,ŽƐƟŶŐ͕� 
WƌŽĨĞƐƐŝŽŶĂů��ĞƐŝŐŶ͕�tĞďĐĂƐƟŶŐ

Ez�D�dZK����������K^dKE���������^zZ��h^����������t�^,/E'dKE��͘�͘�����������>/&KZE/����������hE/d���</E'�KD���������&Z�E��

ϴϭ� �KZ��dd� t�z͕� ��dKEdKtE͕� E:� ϬϳϳϮϰ� � � � � � � � � � � � � � � ϳϯϮ͘ϰϭϯ͘ϲϬϬϬ� � � � � � � � � � � � � � � <EKtDKZ�ΝzKZ<d�>͘�KD



�ǆĞĐƵƟǀĞ�/d�>ĞĂĚĞƌƐŚŝƉ�ĞŶŐĂŐĞĚ�zŽƌŬƚĞů�ƚŽ�ĚĞǀĞůŽƉ�Ă�ƐƚƌĂƚĞŐŝĐ�^>��ďĂƐĞĚ�sŝĚĞŽ�
DĂŶĂŐĞĚ�^ĞƌǀŝĐĞ�ƚŚĂƚ�ĞǀŽůǀĞƐ�ǁŝƚŚ�ƚŚĞ�ďƵƐŝŶĞƐƐ�ŽǀĞƌ�ƟŵĞ�ǁŝƚŚ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�
business goals;

ͻ� �ƌĞĂƟŽŶ�ŽĨ�Ă�^ĞƌǀŝĐĞ��ĞůŝǀĞƌǇ�DŽĚĞů�ǁŚŝĐŚ�ĞŶĂďůĞĚ�ĞŵƉůŽǇĞĞƐ�ƚŽ�ĨŽĐƵƐ�ŽŶ�ƚŚĞŝƌ�
ďƵƐŝŶĞƐƐ�ŽďũĞĐƟǀĞƐ�ĂŶĚ�ŶŽƚ�ǁŽƌƌǇ�ĂďŽƵƚ�ƚĞĐŚŶŽůŽŐǇ͘

ͻ� �ŶĂďůĞ�ŚŝŐŚͲƋƵĂůŝƚǇ�ĂŶĚ�ƐĞĂŵůĞƐƐ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ĂƐ�ĂŶ�ĂůƚĞƌŶĂƟǀĞ�ƚŽ�ƚƌĂǀĞů͘

ͻ� �ƌĞĂƟŽŶ�ŽĨ�Ă�ŵƵůƟͲǇĞĂƌ�ƐƚƌĂƚĞŐǇ�ĨŽƌ�sŝĚĞŽ��ŽŶĨĞƌĞŶĐĞ�ĂŶĚ�sŝĚĞŽ�^ƚƌĞĂŵŝŶŐ�ǁŝƚŚ�
Ă�ďĂůĂŶĐĞĚ�ĂŶĚ�ƉƌĞĚŝĐƚĂďůĞ�ĐŽƐƚ�ƐƚƌƵĐƚƵƌĞ͘

d,��^K>hd/KE
tŝƚŚ�ŶĞĂƌůǇ�ϯϬ�ǇĞĂƌƐ�ŽĨ�ǀŝĚĞŽ�ĞǆƉĞƌŝĞŶĐĞ͕�zŽƌŬƚĞů�ĞŶŐĂŐĞĚ�ǁŝƚŚ�ďƵƐŝŶĞƐƐ�ĂŶĚ�/d�
ůĞĂĚĞƌƐŚŝƉ�ƚŽ�ƚŚŽƌŽƵŐŚůǇ�ƵŶĚĞƌƐƚĂŶĚ�ƵƐĞƌ�ƌĞƋƵŝƌĞŵĞŶƚƐ͘�zŽƌŬƚĞů�ĚĞǀĞůŽƉĞĚ�Ă�ϱͲǇĞĂƌ�
DĂƐƚĞƌ�WůĂŶ�ĨŽƌ�ǀŝĚĞŽ�ĐŽŶĨĞƌĞŶĐĞ�ĂŶĚ�ǀŝĚĞŽ�ƐƚƌĞĂŵŝŶŐ�ǁŚŝĐŚ�ŚĞůƉĞĚ�ƚŚŝƐ�ĐůŝĞŶƚ�
ŝŵƉƌŽǀĞ�ŝŶƚĞƌŶĂů�ĐŽŵŵƵŶŝĐĂƟŽŶƐ�ǁŚŝůĞ�ƌĞĚƵĐŝŶŐ�ĐŽƐƚƐ͘

For Video Conferencing,�ŶĞǁ�ƐĞƌǀŝĐĞ�ŵŽĚĞůƐ�ŝŶĐůƵĚĞĚ�͞ƚƵƌŶͲŬĞǇ͟�^>�ͲďĂƐĞĚ��ĂǇ�Ϯ�
DĂŶĂŐĞĚ�^ĞƌǀŝĐĞƐ�ĐŽŵƉƌŝƐĞĚ�ŽĨ͗�

ͻ� ĨŽƵƌ�ĨƵůů�ƟŵĞ�ŽŶͲƉƌĞŵŝƐĞ�ƐƵƉƉŽƌƚ�ƐƚĂī

ͻ� ƌĞŵŽƚĞ�ŵĂŶĂŐĞĚ�ƐĞƌǀŝĐĞƐ�

ͻ� ƉƌŽƉƌŝĞƚĂƌǇ�ƐĐŚĞĚƵůŝŶŐ�ĂƉƉůŝĐĂƟŽŶƐ�

ͻ� ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ��s�ƌŽŽŵ�ƐƚĂŶĚĂƌĚƐ

ͻ� ƵƐĞƌ�ĂĚŽƉƟŽŶ�ƚƌĂŝŶŝŶŐ�ĂŶĚ�ĐŽŵŵƵŶŝĐĂƟŽŶ�ƉůĂŶƐ�ĂĐƌŽƐƐ�ŵƵůƟƉůĞ�ĨƵŶĐƟŽŶƐ

ͻ� ŵĂŶĂŐĞĚ�ďƵƐŝŶĞƐƐ�ŵŽĚĞů�ĂŶĚ�ƉƌŽĐĞƐƐĞƐ͕�ŝŶĐůƵĚŝŶŐ�ƌĞŵŽƚĞ�ĐŽŶĐŝĞƌŐĞ�ƐĞƌǀŝĐĞƐ�
ĂǀĂŝůĂďůĞ�ĂƐ�ŶĞĞĚĞĚ�ďǇ�ƚŚĞ�ŵŽƐƚ�ĐƌŝƟĐĂů�ďƵƐŝŶĞƐƐ�ƵƐĞƌƐ͘�

��ŚŽƐƚĞĚ�ĐůŽƵĚ�ƐŽůƵƟŽŶ�ƌĞƉůĂĐĞĚ�ƚŚĞ�ĞǆŝƐƟŶŐ�ĞŶǀŝƌŽŶŵĞŶƚ�ĂŶĚ�ƉƌŽǀŝĚĞĚ�
ƉĞŶĂůƚǇͲďĂƐĞĚ�^>� Ɛ͛�ǁŝƚŚ�Ă�ůŽŶŐͲƚĞƌŵ�ƉƌĞĚŝĐƚĂďůĞ�ĐŽƐƚ�
ƐƚƌƵĐƚƵƌĞ͘�zŽƌŬƚĞů�ĞŶĂďůĞĚ�ŝŶƚĞƌŽƉĞƌĂďŝůŝƚǇ�ďĞƚǁĞĞŶ�
ƚŚĞŝƌ�,͘ϯϮϯ͕�dĞůŝƌŝƐ͕��ŝƐĐŽ�ŝŵŵĞƌƐŝǀĞ�ƐǇƐƚĞŵƐ�ĂŶĚ�
ĂƵĚŝŽͲŽŶůǇ�ƉĂƌƟĐŝƉĂŶƚƐ͕�ƉƌŽǀŝĚĞĚ�ƚŚƌŽƵŐŚ�Ă�ƵŶŝĮĞĚ�
ƐĐŚĞĚƵůŝŶŐ�ĞǆƉĞƌŝĞŶĐĞ͘

&Žƌ��s�/ŶƚĞŐƌĂƟŽŶ͕�zŽƌŬƚĞů�ǁŽƌŬĞĚ�ǁŝƚŚ�ƚŚĞ�ĐůŝĞŶƚ Ɛ͛�ƌĞĂů�
ĞƐƚĂƚĞ�ƐĞƌǀŝĐĞƐ�ĂŶĚ�/d�ƚĞĂŵƐ�ƚŽ�ĚĞǀĞůŽƉ�ƌŽŽŵ�ƐƚĂŶĚĂƌĚƐ�
ƚŽ�ƉƌŽǀŝĚĞ�Ă�ĐŽŶƐŝƐƚĞŶƚ�ŝŶͲƌŽŽŵ�ĞǆƉĞƌŝĞŶĐĞ�ŐůŽďĂůůǇ͘ �
zŽƌŬƚĞů Ɛ͛�ĚĞůŝǀĞƌǇ�ƚĞĂŵƐ�ĚĞƐŝŐŶĞĚ�ĂŶĚ�ĚĞƉůŽǇĞĚ�ϱϬϬнŶĞǁ�
ƌŽŽŵƐ�ĂĐƌŽƐƐ�ƚŚĞ�ŐůŽďĞ�ŝŶ�ƉŚĂƐĞƐ�ďĂƐĞĚ�ŽŶ�ĐƌŝƟĐĂů�ďƵƐŝŶĞƐƐ�
ĨƵŶĐƟŽŶƐ�ŽǀĞƌ�Ă�ŵƵůƟͲǇĞĂƌ�ƉĞƌŝŽĚ͘�

zKZ<d�>���^��^dh�z͗��Ed�Zd�/ED�Ed

Yorktel worked with 

the client’s real estate 

services and IT teams 

to develop room 

standards to provide 

a consistent in-room 

experience globally. 

Yorktel’s delivery 

teams designed and 

deployed 500+new 

rooms across the 

globe in phases based 

on critical business 

functions over a multi-

year period. 

Ez�D�dZK���K^dKE��^zZ��h^���t�^,/E'dKE��͘�͘����>/&KZE/���hE/d���</E'�KD��&Z�E��

ϴϭ��KZ��dd�t�z͕ ���dKEdKtE͕�E:�ϬϳϳϮϰ����������ϳϯϮ͘ϰϭϯ͘ϲϬϬϬ����������<EKtDKZ�ΝzKZ<d�>͘�KD



zKZ<d�>���^��^dh�z͗��Ed�Zd�/ED�Ed

With nearly 30 years 

of video experience, 

Yorktel engaged 

with business and 

IT leadership to 

thoroughly understand 

user requirements. 

Yorktel developed a 

5-year Master Plan 

for video conference 

and video streaming 

which helped this 

client improve internal 

communications while 

reducing costs.

For video streaming,�zŽƌŬƚĞů�DĞĚŝĂ�^ĞƌǀŝĐĞƐ�ĚĞƐŝŐŶĞĚ�ĂŶĚ�ƉƌŽǀŝĚĞĚ�ƉƌŽĨĞƐƐŝŽŶĂů�ĞǀĞŶƚ�
ŵĂŶĂŐĞŵĞŶƚ�ĂŶĚ�ƉƌŽĚƵĐƟŽŶ�ƐĞƌǀŝĐĞƐ�ŝŶ�ƐƵƉƉŽƌƚ�ŽĨ�ŝƚƐ�ĞǆĞĐƵƟǀĞ�dŽǁŶ�,Ăůů�ƐĞƌŝĞƐ͘�
�ƌŽĂĚĐĂƐƚͲƋƵĂůŝƚǇ�ĐĂŵĞƌĂƐ͕�ĂƵĚŝŽ�ƉƌŽĚƵĐƟŽŶ͕�ůŝŐŚƟŶŐ�ĞƋƵŝƉŵĞŶƚ͕�ĂŶĚ�ƚǁŽ�ŵĞĚŝĂ�
ŵĂŶĂŐĞŵĞŶƚ�ƐƚĂī�ǁĞƌĞ�ďƌŽƵŐŚƚ�ŝŶ�ƚŽ�ĐŽŵƉĂŶǇ�ůŽĐĂƟŽŶƐ�ƚŽ�ĐĂƉƚƵƌĞ�ĞǆĞĐƵƟǀĞ�ƚŽǁŶ�
ŚĂůů�ŵĞĞƟŶŐƐ�ůŝǀĞ�ĂŶĚ�ďƌŽĂĚĐĂƐƚ�ƚŚĞŵ�ƚŽ�ŝŶƚĞƌŶĂƟŽŶĂů�ŽĸĐĞƐ͕�ŝŶ�ĂĚĚŝƟŽŶ�ƚŽ�ďƌŽĂĚĐĂƐƚƐ�
ƵƐĞĚ�ĨŽƌ�ƚƌĂŝŶŝŶŐ͕�ĐĂŵƉĂŝŐŶͬŝŶŝƟĂƟǀĞ�ŬŝĐŬŽīƐ͕�Ă�>ĞĂĚĞƌƐŚŝƉ�ƐƉĞĂŬĞƌ�ƐĞƌŝĞƐ�ĂŶĚ�ŵŽƌĞ͘�
WŽǁĞƌWŽŝŶƚ�ƉƌĞƐĞŶƚĂƟŽŶƐ�ĂŶĚ�ǀŝƐƵĂů�ĂŝĚƐ�ǁĞƌĞ�ŝŶĐŽƌƉŽƌĂƚĞĚ�ĂŶĚ�ƐǇŶĐŚƌŽŶŝǌĞĚ�ǁŝƚŚ�
ƚŚĞ�ǀŝĚĞŽ�ƵƐĞ�ŝŶƚĞƌĨĂĐĞ�ŝŶ�ƌĞĂůͲƟŵĞ͕�ĨƵƌƚŚĞƌ�ĞŶŚĂŶĐŝŶŐ�ŝŶƚĞƌŶĂů�ĐŽŵŵƵŶŝĐĂƟŽŶ�ĂŶĚ�
͞ǀŝƌƚƵĂůůǇ�ƚŚĞƌĞ͟�ĞǆƉĞƌŝĞŶĐĞ͘�WŽƐƚ�ƉƌŽĚƵĐƟŽŶ�ĞĚŝƟŶŐ�ĨŽƌ�ŽŶͲĚĞŵĂŶĚ�ǀŝĞǁŝŶŐ�ǁĂƐ�ĂůƐŽ�
ŝŶĐůƵĚĞĚ͕�ĂƐ�ǁĞůů�ĂƐ�ĂƌĐŚŝǀŝŶŐ�ĂŶĚ�ƉĂƐƐǁŽƌĚ�ƉƌŽƚĞĐƚĞĚ�ůŽŐŝŶ�ĂĐĐĞƐƐ�ĨŽƌ�ŽŶͲĚĞŵĂŶĚ�
ĐŽŶƚĞŶƚ͘

THE RESULT
zŽƌŬƚĞů Ɛ͛�ƚƌĂŶƐĨŽƌŵĂƟŽŶĂů�ƐĞƌǀŝĐĞ�ŵŽĚĞů�ĞŶĂďůĞĚ�ŽƵƌ�ĐůŝĞŶƚ�ƚŽ�ƌĞůŝĞǀĞ�ƚŚĞŝƌ�ƐƚĂī�ŽĨ�ƚŚĞ�
ĚĂǇͲƚŽͲĚĂǇ�ŵĂŶĂŐĞŵĞŶƚ�ŽĨ�ƚŚĞŝƌ��s�ŵĞĞƟŶŐ�ƌŽŽŵƐ͕�ϱϬϬн�ĞŶĚƉŽŝŶƚ�ǀŝĚĞŽ�ĞŶǀŝƌŽŶŵĞŶƚ�
ĂŶĚ�ŵĞĚŝĂ�ƐĞƌǀŝĐĞƐ�ƐƵƉƉŽƌƚ�ƚŽ�ĞǆƉĞƌƚƐ�ǁŚŽ�ĚŽ�ƚŚŝƐ�ĞǀĞƌǇ�ĚĂǇ͕ �ĞŶƐƵƌŝŶŐ�Ă�ƚŽƉ�ŶŽƚĐŚ�
ĐŽŵŵƵŶŝĐĂƟŽŶƐ�ĞǆƉĞƌŝĞŶĐĞ͘�zŽƌŬƚĞů�ŝƐ�Ă�ĐŽŵƉĂŶǇ�ǁŚŽ�ĐŽŶƐƚĂŶƚůǇ�ĂƐƐĞƐƐĞƐ�ĐĂƉĂďŝůŝƟĞƐ�
ĂĐƌŽƐƐ�ƚŚĞ�ǀŝĚĞŽ�ŝŶĚƵƐƚƌǇ�ĂŶĚ�ĚĞůŝǀĞƌƐ�ďĞƐƚ�ƉƌĂĐƟĐĞ�ƐŽůƵƟŽŶƐ͕�ŶŽƚ�ũƵƐƚ�Ă�ƌĞƐĂůĞ�ŽĨ�Ă�
ǀĞŶĚŽƌ Ɛ͛�͞ƉƌŽŵŝƐĞ͟�ŽĨ�ƚŚĞŝƌ�ŶĞǆƚ�ďĞƐƚ�ƚŚŝŶŐ͘

zŽƌŬƚĞů�ďĂĐŬƐ�ŝƚƐ�ƌĞĐŽŵŵĞŶĚĂƟŽŶƐ�ǁŝƚŚ�ƉĞŶĂůƚǇ�ďĂƐĞĚ�^>� Ɛ͛͘�dŚĞƐĞ�ĚƌŝǀĞ�zŽƌŬƚĞů�ƚŽ�
ĚĞůŝǀĞƌ�ƚŚĞ�ŚŝŐŚĞƐƚ�ƋƵĂůŝƚǇ�ƐĞƌǀŝĐĞƐ�ǁŚŝĐŚ�ƚƌĂŶƐůĂƚĞƐ�ŝŶƚŽ�ĂŶ�/d�ƐĞƌǀŝĐĞ�ĚĞůŝǀĞƌǇ�ŵŽĚĞů�
ƚŚĂƚ�ƉƌŽǀŝĚĞƐ�ďĞŶĞĮƚƐ�ǁĞůů�ďĞǇŽŶĚ�ƌĞƉůĂĐŝŶŐ�ƟŵĞͲĐŽŶƐƵŵŝŶŐ�ŐůŽďĂů�ƚƌĂǀĞů͘

Ez�D�dZK���K^dKE��^zZ��h^���t�^,/E'dKE��͘�͘����>/&KZE/���hE/d���</E'�KD��&Z�E��

ϴϭ��KZ��dd�t�z͕ ���dKEdKtE͕�E:�ϬϳϳϮϰ����������ϳϯϮ͘ϰϭϯ͘ϲϬϬϬ����������<EKtDKZ�ΝzKZ<d�>͘�KD


